Kinder Morgan

KINDER?MORGAN

1001 Louisiana St., Suite 1000
Houston, TX 7002
Phone:713-369-9000
Website: kindermorgan.com

EMERGENCYACTIONPROCEDURES
FOR PUBLIC SAFETY OFFICIALS

If you are a public safety official, use all
applicable training you have received in
taking the steps necessary to safeguard
the public in the event of a pipeline
emergency. The following are some
guidelines to keep in mind:

» Secure the area around the leak to
a safe distance. This could include
evacuating people from homes,
businesses, schools and other
locations, erecting barricades,
controlling access to the emergency
site, and similar precautions.

« If the pipeline leak is not burning, take
steps to prevent ignition. This could
include prohibiting smoking, rerouting
traffic, and shutting of the electricity
and residential gas supply.

+ If the pipeline leak is burning, take
steps to prevent secondary fires but
DO NOT attempt to extinguish a
pipeline fire unless asked to do so by
pipeline company personnel.

» Contact the pipeline company as
quickly as possible. Pipeline marker
signs show the pipeline company’s
name and emergency telephone.

INCIDENT COMMAND SYSTEM

Kinder Morgan utilizes an expandable
Incident Command System. Depending
upon the size and complexity of an
incident, additional Company or
contract personnel may be added as
needed. Additional federal, state or local
agencies may be integrated into the
Incident Command System by utilizing a
Unified Command Structure.

SPILL RESPONSE EQUIPMENT

Kinder Morgan maintains emergency
response trailers and equipment at
strategically located facilities. Trailers
contain spill boom (of various types,
sizes and lengths as needed in different
areas), sorbent materials, boats, motors,
hand tools, power tools, pumps, hoses,
personal protective equipment, first aid
and miscellaneous supplies.

KINDER MORGAN EMERGENCY
RESPONSE CAPABILITIES

COMMITMENT

Kinder Morgan Pipeline Company

is committed to the protection of the
public and the environment through
the safe operation and maintenance of
its pipeline systems. Kinder Morgan'’s
qualified personnel are trained in
emergency response activities and
regularly participate in drills and
exercises reflecting various types of
response levels, emergency scenarios,
topographic terrain and environmental
sensitivities.

Kinder Morgan has committed the
necessary resources to fully prepare
and implement its emergency response
plans and has obtained through contract
the necessary private personnel and
equipment to respond, to the maximum
extent practicable, to a “worst case”
discharge or substantial threat of such a
discharge.

COMMUNICATIONS

Kinder Morgan utilizes its 24-hour
Pipeline Control Center as a hub

of communications in emergency
response situations. The Control Center
has a vast catalog of resources and
capabilities. On-site communications
are conducted using cellular telephones,
6GigHz analog 120 channel microwave
radios (in Company vehicles), portable
Motorola Radios and/or land-line
telephone systems from Company
facilities and offices. Response trailers
are maintained at Kinder Morgan
facilities in various locations. Oil Spill
Contractors and Certified Oil Spill
Response Organizations (OSROs)
under contract by Kinder Morgan are
Clean Harbors and Conestaga-Rovers
and Associates. These OSROs can be
relied upon for an appropriate level of
response with spill response equipment
and trained personnel.

EMERGENCY CONTACT:
1-800-568-7512 (TEJAS)
1-800-733-2490 (NGPL)

1-855-737-9555 (Copano)
1-800-633-0184 (KMTP)
1-800-231-2800 (TGP)

PRODUCTS/DOT GUIDEBOOK ID#/ GUIDE#:

Natural Gas 1971 115
Methane 1971 115
TEXAS

COUNTIES OF OPERATION:

Bastrop Kimble
Blanco Kinney
Caldwell Lavaca
Crockett Liberty
Fayette Mason
Gillespie Menard
Gonzales Montgomery
Grimes Schleicher
Harris Travis
Hays Val Verde
Houston Walker

Changes may occur. Contact the operator to
discuss their pipeline systems and areas of
operation.

For more information about Kinder
Morgan or information regarding Kinder
Morgan’s emergency response plans
and procedures, please contact:

Kinder Morgan
1001 Louisiana St., Suite 1000
Houston, TX 77002

Non-Emergency number 800-276-9927
http://PA-InfoRequest.KinderMorgan.com
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